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	Philosophy
	  
	Summary

	
	You need to think like your customer (and about their experience) and then use design to win their loyalty.
Objective
To create satisfying and intelligent experiences for users. 

Specialties

Social networking user experience. Enterprise and consumer software/Web applications.
	 
	Over the course of my 16-year career in the User Interface design field, I have consulted for several major US companies, helped launch 2 Web services, designed 23 cutting-edge Web and software-based products, and published leading-edge research on HCI internationally. I seek an opportunity that will harness the unique combination of skills and abilities that I've developed over the course of my career. From usability testing to interaction design to product strategy, I have been involved in all stages of product design and development of software and Web-based applications. 

	Experience
	
	

	
	
	
	

	

	
	Principal Designer & Project Manager - Consultant
	1999 – Current

	
	As a UI design consultant, I have had successful relationships with both Web-based and software-based product development firms. My most recent engagement was for Cisco Systems as a lead designer on a high-profile Social Enterprise platform. My clients include Dreamworks, Oracle, Intuit, Yahoo, Intel, Tumbleweed, Blue Shield, Intuit, and NetApp - all for whom I have delivered high-impact and innovative design solutions. My firm, UsableXperience, has been very successful in helping clients build best-in-class user experiences and truly orienting their product design to satisfying user needs and goals. 
	
	Designed information architecture and user interfaces (for example, managed several design tracks for Cisco System’s Quad Platform)
Responsible for all aspects of the user experience 

Researched and documented user requirements 

Designed user experiences for complex, high-transaction Web environments

Specified functionality and UI behavior

Helped create a product strategy for clients

	
	
	

	
	Lead Product Designer, Aravo Solutions, Inc. (Consulting)
	2003 - 2004 

	
	Aravo asked me to return for three engagements for the design of their Supplier Management enterprise platform. Over the course of the last engagement I redesigned their Web application; focusing on substantially improving its usability and learnability, in addition to managing product requirements, specifications, and advising implementation. Researching customer and user needs allowed me to recommend substantial changes to the product for version 3.0. This version will be based largely on my recommendations for a full collaboration environment, which dramatically expands the product’s potential market by giving it features that will allow global enterprises to create and initiate supply chain strategies and initiatives.  


	
	Directed a full redesign of the current product, and developed a new concept and design for future version

Managed product requirements and specification; advised engineering implementation

Recommended critical evolutions in product direction and design

Researched market and user needs for collaboration-oriented solutions in the supply chain management space

Worked directly with Marketing VP to set product strategy, direction, and scope features

	
	Senior User Interface Designer, Plumtree, Inc. (Consulting)
	2002 - 2003

	
	Plumtree Software is a market leader in enterprise portal .Net and Java platforms; I designed the server products which are the focal point of Plumtree portal implementations, the Collaboration, Studio, and Content Servers. The products I’ve designed are currently in use by millions of employees at large-scale enterprise customers of Plumtree. Other major products that I designed were Portal Workflow, Search Server, the major Portal navigation schemes, Administration area, utilities, and Plumtree Communities. I worked closely with product managers, developers, and other designers to create world-class user experiences in each product I designed.

Working with customers like Halliburton to usability test and validate my team’s designs was a valuable opportunity at Plumtree. 
	
	Designed Plumtree’s main portal products, the Servers, including group collaboration and content management.

Worked independently to create designs to satisfy the needs of users in large enterprise portal deployments.

Collaborated with Product Managers to determine user requirements, prototypes, and finished user interface designs. 

Worked closely with engineers on designs to produce technically accurate and feasible user experiences. 

Prototyped major new products and usability tested them with customers in order to create a feedback loop for the company’s design cycle.

Created new product demos that sparked customer interest in buying the latest Plumtree 5.0 software and upgrades.


	
	Senior Information Architect, Cisco Systems, Inc. (Consulting)
	2001 - 2002 

	
	For the redesign of Cisco.com project, I had principal responsibility for re-architecting the major section "Learning and Events". This site area is the primary marketing and communication tool for a $400 million business unit at Cisco that handles Cisco Certifications. My ability to architect the information and user experience was critical to the success of this enterprise-level project to construct an entirely new Web platform for the world's largest networking-product manufacturer. I handled all aspects of the site area redesign process, from understanding stakeholder and user needs to content architecture to creating a meta-data framework for the site area.
	
	Learning and Events business units saw a 250% increase in ecommerce revenues due to the redesign based on my work

Helped revolutionize the world’s largest e-commerce web site as a critical member of the Cisco.com team
Worked with stakeholders to assess business requirements

Designed and authored information architecture and user experience to reflect Cisco’s business unit needs and organization

Influenced Cisco business processes by creating a common site architecture

Created metadata framework for a Cisco.com site area for a pioneering XML content management system

	
	
	
	

	
	Senior User Interface Designer, Digitas Consulting, LLC
	2000 - 2001

	
	As a capability lead and principal UI designer on large Web projects for our client Charles Schwab, Inc., my duties were to manage and conduct UI-design activities at the project level. I was involved in projects from start-to-finish, from determining project scope and schedule to verifying implemented designs. My involvement focused on documenting requirements and creating conceptual models, information architectures, site navigation, wire frames, prototypes, and task flows. I worked with clients and internal teams to quickly provide high-quality, effective UI solutions.
	
	Served as project UI lead and principal designer

Architected user-centered requirements and designs for Web products

Lead design and prototyping activities for the project

Created user-centered designs and architecture 

Usability tested projects with Charles Schwab, Inc.

Created and refined department processes

	
	
	
	

	
	Senior User Interface Designer, Marimba, Inc.
	1998 - 1999

	
	As a senior member of the engineering team at an Enterprise software company, I was responsible for redesigning the current product suite. My main responsibilities were to lead the design and redesign of major products critical to the success of the company. I was central to product planning and architecting. I used my knowledge of design principles and Usability engineering to design new products and functionality that were implemented in Java.
	
	Redesigned entire product line

Created new product designs and prototypes

Wrote UI requirements and specifications 

Directed usability testing efforts

Worked with fellow engineers to create products

Worked with corporate customers to develop user requirements 



	
	
	
	

	
	Designer/Analyst, Aaron Marcus & Associates
	1997 - 1998

	
	As a Designer/Analyst I for Aaron Marcus & Associates I consulted for major US companies like Adobe, Sabre, and AutoDesk on many important projects. I was responsible for helping design such high-profile products as AutoCAD, Adobe Circulate, and Planet Sabre.
	
	Created user interface prototypes for productivity applications 

Managed user interface specifications 

Advised clients on product development issues

Defined application functionality

	
	
	

	
	Usability Specialist And Designer, CompuServe, Inc.
	1995 – 1997

	
	At CompuServe I helped design CompuServe 4.0 and to help the company with migrating applications from their proprietary format to the Web. As a usability specialist, I conducted over 40 usability tests and prototyping sessions.
	
	Designed and conducted usability tests for CompuServe clients 

Responsible for expert reviews of products

Prototyped and defined user interfaces for new products

Established usability engineering strategies to research and document user requirements

	Education



	
	M.A., Social Psychology Program

University of Cincinnati, Cincinnati, OH
	
	1992 – 1995

	
	Graduated with an emphasis in Human-Computer Interaction 
Thesis: "The Electronic Mirror: Human-Computer Interaction and the Reflected Appraisals Process", published in “Computers in Human Behavior”, an Elsevier Science journal. 

	
	·  Broad knowledge of Human Factors issues in particular the theory and design of human-machine     
   interfaces

	
	·  Experienced in experimental design, methodology, and large project management

	
	·  Researched the cognitive and social dynamics of human-computer interaction

	
	Selected Course Work
	
	

	
	Human Factors Program 
	 
	Technology and Organizational Change

	
	Research Methodology 
	 
	Cognitive Psychology

	
	Psycholinguistics
	 
	Multivariate Statistics

	
	
	
	

	
	Bachelor of Arts Program in Psychology

Indiana University at South Bend, South Bend, IN
	
	1990 – 1992

	
	·  Learned computer science principles and languages

	
	·  Developed research skills on departmental research projects

	Competencies


	
	

	
	Technologies
	 
	Software

	
	·  XHTML

·  CSS

·  DHTML

·  Flash

·  SQL

·  Cold Fusion

·  JavaScript
	 
	·  Microsoft Visio 

·  Macromedia Dreamweaver 

·  Adobe Photoshop 
·  Adobe Illustrator

·  Macromedia Flash 

·  Macromedia Director & Shockwave

·  MS Office 

	
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	

	Professional Organizations And Honors



	
	·  Master's thesis in HCI published internationally in the scientific journal “Computers in Human Behavior”

	
	·  Chair, Central Ohio ACM Special Interest Group on Computer-Human Interaction (BuckCHI)

	
	·  Received an award for outstanding performance and achievement at CompuServe


